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IWC Guest Wi-fi
Captive Wi-Fi
Terms and Conditions
Welcome 
Welcome to the Inner West Council’s Guest WiFi Service. Access to and use of this Guest WiFi is subject to the terms and conditions set below. By accessing and using this Guest WiFi you are agreeing to these terms and conditions without limitations, and consequently should read them carefully before connecting. If you do not agree to these terms and conditions, you must not access or use this Guest WiFi service. 
Accessing the Guest WiFi service 
To use Inner West Council’s free Guest WiFi: 
1. connect to the Wi-Fi hotspot with your wireless enabled device, and 
2. read and accept the terms and conditions. When your session expires after 8 hours you will automatically be logged out of the Guest WiFi and cannot start a new session until the next day. 
Terms of use 
You agree to: 
1. comply with applicable laws when using the Service; 
2. not infringe the intellectual property rights of any third party in connection with the use of the Service; 
3. not collect or harvest any information or data from any Service or systems or attempt to decipher any transmissions to or from the servers running Service; 
4. not use the Service to transmit, send, receive, publish, post, distribute, disseminate, encourage or solicit receipt of, upload, download or use any material which is offensive, abusive, defamatory, indecent, obscene, unlawful, harassing or in breach of any other right of any other person; 
5. not use the Service for commercial purposes; 
6. not use the Service to send unsolicited emails; 
7. not use the Service to transmit, store, publish or upload any electronic material which is known or is likely to cause damage or destroy or limit functionality of computer software, hardware, telecommunications equipment; and 
8. not use the service to invade the privacy of another person, cause annoyance, inconvenience, or needless anxiety to another person. 
Reliability 
Inner West Council will take reasonable action to provide reliable, secure and stable access to the Guest WiFi, but does not guarantee that the Guest WiFi will be continuous, fault-free, secure or accessible at all times. 
Inner West Council advises that this service is not suitable for supporting any application or use which requires continuous, fault-free network connectivity or uninterrupted data traffic flow. 
Inner West Council will not be liable if access to the Guest WiFi becomes unstable, unsecured, slow or unavailable for any reason whatsoever. 
If you are in the process of downloading a file and lose connection to the Guest WiFi, your partially downloaded file will be lost. We encourage you to save your work regularly while using the Guest WiFi and take precautions to prevent loss of information. 
Inner West Council will take reasonable steps to monitor and attend to any faults, malfunctions or other problems associated with the Guest WiFi, but will not be liable if such faults, malfunctions or problems occur, and shall not be obligated to rectify any such faults within any specified timeframes. 
Inappropriate behavior 
Inner West Council intends for the hotspot to be used in a manner that does not offend the standards of the general community and may, in its absolute and sole discretion, limit or block websites that do not meet those standards. Unacceptable websites may include, but are not limited to, websites and/or content that: 
· could cause Inner West Council to breach any law governing its conduct or to incur a liability to any third party; 
· depicts, alludes to, or promotes offensive or illegal behavior; 
· promotes racism, bigotry, hatred or physical harm to any group or individual; 
· harasses or promotes harassment of another person; 
· exploits people in a sexual or violent manner; 
· contains nudity, violence or offensive subject matter or which may connect to adult websites; 
· promotes conduct that is abusive, threatening, obscene or defamatory; 
· intentionally infringes copyright; 
· involves the transmission of junk mail, chain letters, or unsolicited mailing, instant messaging or spamming; 
· promotes criminal activity; 
· contains viruses, Trojan horses, worms, time bombs, cancelbots, or other computer programming routines that may damage, interfere with, intercept, or access; and 
· could reflect poorly on the reputation of the Inner West Council. 
If Inner West Council become aware that websites are accessed in contravention of these terms and conditions, it reserves the right to immediately terminate and block the access without prior notice. Users should be aware that the browsing or downloading of illegal information could lead to prosecution. 
Security 
Inner West Council can’t guarantee the security of the Guest WiFi at all times. Your access and use of this Guest WiFi is at your own risk. The onus is on you, as the user, to ensure that usernames, passwords, and security-based information are kept private and that firewalls are installed to prevent unauthorised access. 
The Guest WiFi is open and public. It is recommended that you don’t send or receive sensitive personal information or carry out activities like Internet banking. Inner West Council is not liable for any kind of loss or damages you may sustain as a result of your use of the Guest WiFi. 
Privacy 
Inner West Council collects personal information about you and other individuals when you access the Guest WiFi. 
The following information is collected: 
• Your device's MAC address 
• Your Internet History 
Inner West Council collects your browser history to ensure use of the Guest WiFi complies with these terms and conditions. 
Disclosure & publication of your personal information 
Inner West Council will generally not disclose the personal information about you and others it collects when you use the Guest WiFi to any external persons or entities. 
Inner West Council may disclose personal information about you when it is required or authorized to do so pursuant to: 
• a court or tribunal order for production of documents 
• an Australian law (for example, disclosure under the Freedom of Information Act 1982). 
Release and indemnity 
By using Inner West Council’s Guest WiFi, you release and discharge Inner West Council from any liability which might arise from the use of the service including liability in relation to defamatory or offensive material or any breach of copyright which may occur as a result of use. 
You agree to indemnify and must defend and hold harmless Inner West Council, its employees and agents, from and against: 
• all loss, damage, liability, charge, expense (including all reasonable legal and other professional costs on a full indemnity basis) of any nature or kind arising from your breach of these terms and conditions 
• all loss of profit, revenue, data or opportunities arising from or in connection with your use of any hotspot. 
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