
How to book Learn to Swim lessons online - New customers 

Begin the Learn to Swim online enrollment quiz by selecting the age range of the student you 
wish to enroll.

Respond to the questions asked based on the student’s swimming ability. Try to be as 
objective as possible. If students are booked into the incorrect level, we may not have space 
in the correct level at a day and time that works for you. Incorrect bookings will be moved or 
canceled at the discretion of the Swim School. All efforts will be made to find the correct class 
at a time that works for you.  



Once you have completed all questions, you will be given the student’s suitable level, click 
the Aquatic Centre you would like to book in to to view available class times.

Available class times will appear automatically filtered to the students level. 



Once you have found your preferred class, click "Book" and then click "Register" (returning 
customers should click login.)

Additional filters are available on the left side menu. You can use these day and time 
filters to check class availability for your preferred days and times.

Ashleigh.Howes
Rectangle



Fill out all the required details. Please change the primary contact drop down to mobile, so 
you receive SMS updates from the Swim School. Click confirm registration to continue.

(If you are not able to create a login password, this means you already have an account with 
us. Return to the login page where you will have the opportunity to reset your password.) 



Once you click Confirm Registration, you will be directed to login to your new account using the 
email address (this is your username) and the password you set up in the previous step.

The class you selected earlier will now show in a popup window. You will have to option to book 
yourself or book a New Student. Click new student for classes being booked for your child. 
Please take note of the day and time displayed - this is your first lesson start date. Classes 
cannot be booked greater than 7 days in advance. All bookings are perpetual, you are 
booking for weekly lessons. Your booking will continue until you cancel your enrolment.
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Fill in the student's details, including any medical conditions you wish the Swim School to be 
aware of. Click Save Student.

Select “Add to cart”.



Read through our terms and conditions as well as the debit success terms and conditions for 
your direct debit payments. Please note, the pro-rata fee that covers the cost of your first 
classes before your first direct debit must be paid using a credit card. You can set up a bank 
account for your direct debits. Click “confirm and pay”

Your booking is complete. You will receive a welcome email confirming your ongoing enrollment 
which includes important information about our program.
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