Inner West Council – Community Venues Public Booking Portal

FIRST TIME USER
Step 1
On council’s Home page you may view venues either via the ‘Explore’ option or the ‘Find a venue, park or sporting ground’ option
[image: ]
In the ‘Explore’ page you may then select ‘Venues for hire’
[image: ]
If selecting the ‘Find a venue, park or sporting ground’ option, you will be taken directly to the ‘Venues for hire’ page where you will be able to select the type of venue that you require
Step 2
When in the ‘Venues for hire’ page, select the type of venue that you would like to use by clicking on the image
[image: ]
Step 3
Select a venue by clicking on the relevant indoor venue or park that you would like to book
[image: ]
Step 4
At the bottom of the venue information page, click on the “Apply online here” tab to be taken to the booking system
[image: ]


Step 5
When in the booking system, click on ‘Selected date & time’ to open up the date, times and number of attendees’ window where you will select and set these for your booking 

[image: ]

Step 6
Select your requested date (1), number of attendees (2) and times (3) for your proposed event – then clicking ‘Add to booking’ when this is done
[image: ]

Step 7
The booking system will then take you to a ‘Booking Details’ page where you will need to select your event type and add an event name 
[image: ]
*Note that when selecting an event type, you will be presented (and required to complete), a questionnaire to proceed with the booking
Step 8
When selecting an event type, please complete the presented questionnaire before proceeding, and once completed, click to continue
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Step 9
Upload any required documents (1) and then tick the age confirmation (2) and ‘Submit enquiry’ (3)
[image: ]
Step 10
Register to submit your booking enquiry by clicking on the ‘sign up’ tab… 
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You will need to sign up as an individual customer if you are not applying on behalf of an organisation

[image: ]

*NOTE: If you wish to sign up on behalf of an organisation or ‘Corporate Client’, please contact our bookings team as you may already have a pre-existing profile in the booking system
Contact us on bookingsteam@innerwest.nsw.gov.au


Step 11
Complete the ‘Customer Details’ section and click ‘Continue’ once completed 
[image: ]
– this will then generate a booking submission number and take you to your new booking profile page (select the “My Bookings” to take you to your bookings history)
                                [image: ]

Page 2 of 2

image5.png
Bookings




image6.png
INER WEST

@ New Casual Hire sign in | Auso.oo (AR

—}
—

Annandale CC - Upstairs Hall

©78 Johnston s, Annandale SELECTED DATE & TIME
Any

AL PARTIALLY AVAILABLE

2 on 13 Apr 2021

Gentle exercise or dance cl

ocial gatherings, mestings and music events. (]
)

Amenities of Annandale CC - Upstairs Hall 2y Ballroom
tudios, Australa

P rarking 2 Wik
B @amensae

v, i

i Annandale Garden (-~

& Wheelchair - Accessibility

Documents ra taian i

Q Cooking School -

- Il )
. oS Qe




image7.png
1

Annandale CC - Upstairs Hall

ted time slot is availabl

13 Apr 2021

Mumber of Attendess [ ——

5:00 AM to 4:00 M | ( 8:00 PM to 1158 PM

Bisimm 20)

2

830 AM

1200 am

olour key:

1200 pm 12:00 am

- Closed

' vailable ' unavailable - selected  Setup and Cleanup ' siocked

W

Upstairs. Hall

4

Estimated Price: AUS33.80




image8.png
INER WEST

@ New Casual Hire
Choose Your Venues Booking Details

Community Halls and Venues

Plsase select an Event *
Private Event (Venues)

Your Event Nome *

sig party

Annandale CC - Upstairs Hall
78 Johnston st, Annandale

- J—
l &% 2y

CONFIGURATION

Ak

Upstairs Hall

START TiME
830 AM

Customer Details

ADD MORE VENUE(S)

@?E\IENT QUESTIONNAIRE

o A T)

ADD EXTRA | EDIT | DELETE

D TIvE
200 AM

sgnn | ausssso [

Enquiry Submitted

1 venue(s)

B Fisase note that the prices are indicative final
price will bs confirmed on application

Annandale CC - Upstairs Hall
AUS3380

13 Apr 2021 L84

[ 8y proceeding, | confirm that | om 18 years
or older and I agree to the Inner West Council
conditions of hire.

SUBMIT ENQUIRY.

Don't have account? Sign up




image9.png
Questionnaire

Private Event (Venues) | 0 out of 11 answered

This a test of a mandatory general question for all community venues bookings. Can
you see it?

O Yes
Qo





image10.png




image11.png
ILNER WEST

@ ew Cosual Hire sanin | rsssso B9

Choose Your Venues Booking Details Customer Details Enquiry Submitted

Please select o Cateaory * 1 venue(s)

Community Halls and venves -
L] ADD MORE VENUE(S)

Ploase select an Event *

Frivato Event (Venuss) -
@? B please note that the prices are indicative final

Your Event Nome * EVENT QUESTIONNAIRE price wil be confirmed on application.

8ig Fary

Annandale CC - Upstairs Hall
AUS3380
. AR 13 Apr 2021

ADD EXTRA | EDIT | DELETE

Annandale CC - Upstairs Hall

78 Johnston st, Annandale proceeding, | confirm that | am 18 years.

e and 1 agree to the Inner West Council
? oate Arrenoses srar e o e e
U 5 1 apr 20m 22 830 AM 900 AM

CONFIGURATION

N= —

Upstairs Hall

Don't have account? Sign up

Upload your Documents (Maximum file size 3MB)

Drop file here or Select a file from your device





image12.png
Chne Yo e S ot

WELCOME

SIGN IN

o e

pRp——

& rormore -





image13.png
Are you a Corporate customer? Are you an Individual customer?





image14.png




image15.png
MG.EJ rusoco (39

New Casual Hire

v

FLTER, ciear

My Profile

Change Password

Sign out




image1.png
contact Online self-service G Select Language

AP Select ... v Start searching.. searchQ
HRER KEST

Explore  |live  Work  Contribute  Develop  About

Young creatives awards

The competition is open for young people aged between 12 to 24, in two streams, writing and art.
Entries open 1 April. Find out how to apply

| want to...
= .y =
o
g a O B
olloo: ]
Pay my rates (0.75% Get a parking Find my waste day ~ Organise a Council ~ Check sporting Find a form
fge applies on permit cleanup ground status

creditcards)

d % m @ =2 O®

Tracka Get a planning Find a venue, park | Explore libraries Find an aquatic Report an issue |
development certificate or sporting ground centre Request a service
application





image2.png
Contact @ online self-service G Select La
m B] ] Select .. v Start searching.. searchQ
LNER WWEST

Explore  live  Work  Contribute  Develop  About

- -

Home > Explore

Venues for hire Aduatic centres Libraries




image3.png
Online self-service & Select L

HEB] J@ %E%? Select ... v Start searching... search Q

Explore  live  Work  Contribute  Develop  About

- —

Home > Explore > Venues for hire

Venues for hire

Community centres Fiiming and Parks and Around the inner west
otography playgrounds

Rooms and small sSporting grounds
halls

Town halls

N~———o




image4.png
Commu nity centres Related news View all news

Council asks government to speed up

‘exempt developments'. >
Pratten Park draft plans >
Council s in the process of reopening its community centres and facilities to existing Double demerits - 10 5 Aprl N
community hirers in line with NSW Health advice.
Due to restrictions, venues have a reduced capacity of two square metres for each
person. NSW Government restrictions continue to apply to some activities.
Related events View all events

Council staff will work directly with regular hirers to reconfirm or amend bookings which
were temporarily on hold. Hirers will need to provide a COVID-19 safety plan for their
activity for Council's approval, and sign an amended booking agreement before
activities can resume.

For bookings enquiries, email bookingsteam@innerwest.nsw.gov.au or phone 9392
5000 and ask to be put through to the Venues Booking Team.

i
L

River Song Exhibition yﬁ'

—~—y




