
 

 

Parking Permit Applications 
How to apply for a parking permit online. 
 

Step one 

Go to the online portal by going to the following URL and click “log in”. 

https://www.innerwest.nsw.gov.au/about/get-in-touch/get-it-done-online 

 

 

 

 

Step two 

Log on using your details. 

 

 

Step three 

The registered user portal will appear once you log in. Click on “Parking Permits” under “Apply for…”. 

 

 

https://www.innerwest.nsw.gov.au/about/get-in-touch/get-it-done-online


 

Page 2 of 4 
 

Step four 

You can apply for the following permits: 
• Business Parking Permit 

• Pensioner Permit 

• Personal Carer Parking Permit 

• Resident Parking Permit 

• Trades Parking Permit 

• Visitor Parking Permit (Full Time) 

• Visitor Parking Permit – Single Use 

 

Select the appropriate parking permit, enter the address, and select “next”. The address must 

match the address in Council records. 

 

 

 

Step five 

Complete the questions as required and select “next”. Questions may vary depending on the 

application type. 

 



 

Page 3 of 4 
 

Step six 

Once the fee appears, select “lodge”. Fees may vary depending on application type and property 

location.  

 

 

 

Step seven 

Read the “Terms and Conditions”. Click on the “Accept” button. 

 

 

 

 

Step eight 

On the Lodgment screen, upload the required documents. The documents may be different for 

each permit type. 
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Step nine 

Once all documents have been uploaded, select “Lodge and Finalise” and complete payment 

options, if required.  

 

 

Acceptable documents for Residential Parking Permits: 

• Proof of residency (NSW driver’s license, Rental agreement, Contract of sale, Rates notice and Utility 

notice – Cannot be older than 6 months (please note, the property must be a rateable property with 

Council, it cannot be a sub-lease) 

• Proof of registration from the Transport for NSW, where the car you are requesting the permit for is 

registered to the permit address. This must display both the car registration details as well as the 

garaged address (i.e. a copy of the Registration Notice or a screenshot from the Vehicle registration 

tab from your Service NSW account with contact details
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