
 

HOW TO MAKE AN ONLINE BOOKING 
Step 1: Log in to the active carrot portal according to which site you wish to attend 

AKAC:  https://secure.activecarrot.com/login?site=1451 

AAC:  https://secure.activecarrot.com/login?site=1318 

LPAC:   https://secure.activecarrot.com/login?site=1198 

 

Your username: Email that you provided upon registration of 
membership 

Your password: IWC123 (if you have not logged in to the portal 
previously) 

 

Step 2: On your portal home page, hover your curser over “Book 
Online” and select the type of booking you wish to make 

 

Step 3: Select the day of your requested booking. Please note 
bookings open five days and one hour in advance.   

 

Step 4: Select the session you wish to book 

If the session is not yet open for bookings, it will be highlighted in 
orange. 

You can hover your curser over each session to see how many 
vacancies are remaining.  
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Step 5: If you are a casual visitor you will be asked to make payment for your booking.  
Members will not be asked for payment. Agree to the booking policy and select “Book Now” 

 

Your booking confirmation will appear on the screen. 

 

 

 

 

 

 

When you arrive at the centre for your session, please see the reception team.  If you are 
attending a group fitness class, you will be issued a ticket.  Please give the ticket to your 
instructor at the start of the class.     

 

If you experience any technical difficulties logging in to the portal or making a booking, 
please email us: 

Annette Kellerman Aquatic Centre: akac.enquiries@innerwest.nsw.gov.au 

Ashfield Aquatic Centre:   aac.enquiries@innerwest.nsw.gov.au 

Leichhardt Park Aquatic Centre:  lpac.enquiries@innerwest.nsw.gov.au 
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