N > B
DE

N NG R

)

415

= )

HOW TO MAKE AN ONLINE BOOKING

Step 1: Log in to the active carrot portal according to which site you wish to attend

AKAC: https://secure.activecarrot.com/login?site=1451
AAC: https://secure.activecarrot.com/login?site=1318
LPAC: https://secure.activecarrot.com/login?site=1198

Your username: Email that you provided upon registration of
membership

Your password: IWC123 (if you have not logged in to the portal
previously)

Step 2: On your portal home page, hover your curser over “Book
Online” and select the type of booking you wish to make

Step 3: Select the day of your requested booking. Please note
bookings open five days and one hour in advance.

Step 4: Select the session you wish to book

If the session is not yet open for bookings, it will be highlighted in
orange.

You can hover your curser over each session to see how many
vacancies are remaining.
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Login

Forgot Usemame/Password?

Book Online
25m Indoor Pool Availability
50m Pool Availability
Creche Over 2yrs

Creche Under 2yrs

Disability Access

Group Fitness

Spa, Steam & Sauna

Tue 18 Jul 615 AW &5 mifs Body Pump Jandan H
Tue 18 Jul 700 AM 45 mins Shallow Agua DarmA
Tua 18 Jul 715 AM 45 mineg Pl Paes Lingsy B
Tua 18 Jul £00 AM 45 ming Shallow Agua Dani A
Tue 18 Jul 215 AW 10 mand Fitd) Core Gym ¥
Tue 18 Jul #.15 AW 55 mins Danca Can A
Tuse 148 Jid 10000 A8 10 mifrs Frd bt GymT
Tue 18 Jul 10.15AM 45 mins Vinyasa Yoga Cataina M
Tua 18 Jul 1015 A L& mif Daap Agua Dan A
Tus 18 2l 11:30 AM 45 mifs ACIVE Saniors DaniA
Tusd 18 Jul 1230 Pl 45 mins Senioes Shallow Agua Donns L
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Step 5: If you are a casual visitor you will be asked to make payment for your booking.
Members will not be asked for payment. Agree to the booking policy and select “Book Now”

Class Booking Confirmation

CLASS CARCELLATIOM POLICY
w I you Cinngd make & clind you Saat cancel o khadt 60 singtes poior [Membee Vil Pass Holder only)
+ Falues o cancel 8 chass three or mone times within @ 4 week Smairame without 8 vald eason will resall in 8 penalky baing appled (Full Member, lnnes 'Wes! Fitness Pasa, Lieatyle
Foundation and Frass Passport Mambar)
= Eyou are a visk pass holder, & visil will be deducied I you are a casual paying customers, we s unable i cancel cdasses and you will orleit the fea in
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Your booking confirmation will appear on the screen.

Buy Online Book Online

CLASE BOOKING SUCCESSFULLY MADE

When you arrive at the centre for your session, please see the reception team. If you are
attending a group fitness class, you will be issued a ticket. Please give the ticket to your
instructor at the start of the class.

If you experience any technical difficulties logging in to the portal or making a booking,
please email us:

Annette Kellerman Aquatic Centre: akac.enquiries@innerwest.nsw.gov.au

Ashfield Aquatic Centre: aac.enquiries@innerwest.nsw.gov.au

Leichhardt Park Aquatic Centre: Ipac.enquiries@innerwest.nsw.gov.au
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