
How to make an online booking

For same day bookings please call the centre directly 

First time user

Step 1: Click the day you require the booking. Each column heading shows the equipment and 

pool location. In the column of the equipment, you want to book, click on your desired timeslot. 

Step 2: The below booking box will appear, click ‘Book Now’ 



Step 3: Enter your details to finalise the booking and press ‘Next’ 

Step 4: You will need to complete all required fields and agree to the terms and conditions. 

Click ‘Confirm Booking’  



Step 5:  Your booking is now complete, and you will receive a confirmation email. 



If you have an account 

Step 1: Sign into your account and click ‘Book Online’ then click ‘Disability Access’ 

Step 2: Click the day you require the booking. Each column heading shows the equipment and 

pool location. In the column of the equipment, you want to book, click on your desired timeslot. 



Step 3: The below booking box will appear, click ‘Book Now’ 

Step 4: Agree to the terms and conditions. Click ‘Confirm Booking’ 



Step 5:  Your booking is now complete, and you will receive a confirmation email. 




