Bookings must be made through AAC online at
https://secure.activecarrot.com/login?site=1318

Your username: Email provided to staff upon registration of membership
Your password: IWC123 (if you have not logged into the portal previously)

AAC members can follow below steps to make a class/gym facility booking. If you are having
any technical issues logging into the portal or making a booking, please contact reception on
(02) 9392 5412.

*All casual visitors and first time AAC visitors must contact reception on (02) 9392 5412 to
make their first booking and to set up an online account

HOW TO MAKE AN ONLINE BOOKING:

Step 1: On your portal home page, hover over "Book Online" and then select "Group
Fitness Bookings
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Step 2: Select “Select Date” to view calendar and then select desired date for booking.
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Click on an available slot to book
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Step 3: The below screen will appear will available times and spaces for the Spa,
Sauna & Steam room as well as group exercise classes. Select the time you wish to

book.
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Step 4: If the class you are booking is not included in your membership, you will be
taken to the below payment page to make payment - Enter payment details and
select “Confirm and Pay”
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Class Booking Confirmation

You are booking into Bodybalance

Session ID 368
Starting: 7:15 am Monday 19th October 2020
Duration: 45 Minutes
Instructor: Charry T
Price: $22.80
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Total payment $22.80

Confirm and Pay




Step 5: If you hold an active membership/health and fitness pass at AAC, the below
screen will appear requiring $0 payment — Select “Book Now”

x| +

+
Q
€

fNER WEST

Book Online

Class Booking Confirmation






