Inner West Council — Community Venues Public Booking Portal

FIRST TIME USER

Step 1

On council’s Home page you may view venues either via the ‘Explore’ option or the ‘Find a venue,
park or sporting ground’ option

Contact & Online self-service G Select Language

Select ... v Start searching.. search Q

Work Contribute Develop About

Young creatives awards

The competition is open for young people aged between 12 to 24, in two streams, writing and art.
Entries open 1 April. Find out how to apply
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application

In the ‘Explore’ page you may then select ‘Venues for hire’
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Inner West Council — Community Venues Public Booking Portal

If selecting the ‘Find a venue, park or sporting ground’ option, you will be taken directly to the
‘Venues for hire’ page where you will be able to select the type of venue that you require

Step 2

When in the ‘Venues for hire’ page, select the type of venue that you would like to use by clicking on
the image

Online self-service G Select L

oz Start searching... search Q
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Home 5 Explore » Venues for hire

Venues for hire
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Community centres Fiiming and Parks and Around the inner west
photography playgrounds
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Rooms and small borting grounds Town halls
halls

Step 3

Select a venue by clicking on the relevant indoor venue or park that you would like to book

person. NSW Government restrictions continue to apply to some activities.

Related events View all events
Council staff will work directly with regular hirers to reconfirm or amend bookings which
were temporarily on hold. Hirers will need to provide a COVID-19 safety plan for their
activity for Council's approval, and sign an amended booking agreement before
activities can resume.

For bookings enquiries, email bookingsteam@innerwest.nsw.gov.au or phone 9392
5000 and ask to be put through to the Venues Booking Team.

Find more information here about Council's COVID-19 response

Note: we will not accept booking requests within 10 days of the intended event date.

Annandale Hannaford Jimmy Little
Community Centre Community Centre Community Centre
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Step 4

At the bottom of the venue information page, click on the “Apply online here” tab to be taken to
the booking system

Bookings

Apply online here

Step 5

When in the booking system, click on ‘Selected date & time’ to open up the date, times and number
of attendees’ window where you will select and set these for your booking

fNER WEST
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Annandale CC - Upstairs Hall

979 Johnston St, Annandale SELECTED DATE & TIME

Any ADD TO BOOKING
2L PARTIALLY AVAILABLE TrEs————eeeeeeeeeee————
20 on 13

Apr 2021

Gentle exercise or dance classes, sociol gatherings, meetings and music events
9
Amenities of Annandale CC - Upstairs Hall y Ballreom a
P Parking = WiFi
) - & B ©
& Wheelchair - Accessibility £
' y (&)
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Inner West Council — Community Venues Public Booking Portal

Step 6

Select your requested date (1), number of attendees (2) and times (3) for your proposed event —
then clicking ‘Add to booking’ when this is done

Annandale CC - Upstairs Hall

@ Selected time slot is available.

(Maximum 20)
13 Apr 2021 o] [20

End Time

[C)] 9:00 AM

I 1]
12:00 am 12:00 pm 12:00 am

—Colour key

W Closed M Available M Unavailable H M Setup and Cleanup

WId
Upstairs Hall 4

Estimated Price: AU$33.80 ADD TO BOOKING

Step 7

The booking system will then take you to a ‘Booking Details’ page where you will need to select your
event type and add an event name

fMER WEST

@ New Casual Hire sign in | ausszeo [
Choose Your Venues Booking Details Customer Details Enquiry Submitted
R =

Please select o Category * 1 Venue(s)
Community Halls and Yenues

ADD MORE VENUE(S)
Please salect an Event * BOOKING DETAILS

Private Event (venuss) -

@9 B Please note that the prices are indicative final
Your Event Name EVENT QUESTIONNAIRE price will be confirmed on application.
Big Party

Annandale CC - Upstairs Hall

vy AU$33.80
% 2 W 13 Apr 2021 @
ADD EXTRA EDIT DELETE
| Annandale CC - Upstairs Hall
78 Johnston st. Annandale [ By procesding, | confirm that | am 18 years
or older and | agree to the Inner West Council
DATE ATTENDEES START TIME END TIME
conditions of hire.
B3 apr 202 2 © &30 am © 000 am
CONFIGURATION SUBMIT ENQUIRY
A K
Upstairs Hall

SIGN IN

Don't have account? Sign up

*Note that when selecting an event type, you will be presented (and required to complete), a
guestionnaire to proceed with the booking
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Step 8

When selecting an event type, please complete the presented questionnaire before proceeding, and
once completed, click to continue

Questionnaire

private Event (Venues) | 0 out of Il answered

This a test of a mandatory general question for all community venues bookings. Can
you see it?

O Yes
o No

Are you a lecal PRC of PEF?

@ Yos
(L]

Step 9

Upload any required documents (1) and then tick the age confirmation (2) and ‘Submit enquiry’ (3)

HNER WEST

@ New casual Hire & signin | Aus3zBO ‘
Choose Your Venues Booking Details Customer Detalls Enquiry Submitted

Pisase select o Cateqory *

1 venue(s)
Community Halls and venuos

- ‘ ADD MORE VENUE(S) !

Please select an Event * . | BOOKING DETAILS
private Evant (venues) -

] C? | Bl Flease note that the prices are indicative final
Your Event Noms ! EVENT QUESTIONNAIRE |

price will be confirmed on application
Big Farty

Annandale CC - Upstairs Hall
AU$33.80

pts 2 W 13 Apr 202
ADD EXTRA  EDIT  DELETE

| Annandale CC - Upstairs Hall
d 79 Johnston St, Annandale proceeding, | confirm that | am 18 ysars

- acaider and | agres to the Inner West Council 3
5 = conditions of hire.
il =5 P ® EE

L
8= CONFIGURATION

B A

Upstairs Hall
Don't have account? Sign up

Upload your Documents (Maximum file size 3MB) /

Drop file here or select a file from your device ‘

Y
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Step 10

Register to submit your booking enquiry by clicking on the ‘sign up’ tab...

DNER WEST

&) v Comual Hire

Chagie Your WVenees Booking Detalls

WELCOME

Regitsr with @8 to submit your Baoking
Enquiryl

T TR
|I EMGN UP

BSEE T8 Bt

L s=pom | susmime g
o

Custames (etally Eeview & Make Payment

SIGN IN

Hgh In with Usienarme

You will need to sign up as an individual customer if you are not applying on behalf of an

organisation

Are you a Corporate customer?

ar

7~

Are you an Individual customer?

*NOTE: If you wish to sign up on behalf of an organisation or ‘Corporate Client’, please contact our
bookings team as you may already have a pre-existing profile in the booking system

Contact us on bookingsteam@innerwest.nsw.gov.au
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Inner West Council — Community Venues Public Booking Portal

Step 11

Complete the ‘Customer Details’ section and click ‘Continue’ once completed

= T ———— = 'l!.

Chopse Your Venues Bagking Deteils Customer Defails Feview & Hake Fayment
il Custmar
r-cuuamur Datalls "\
Address
L
k agres 1o WoaL Lo o _J
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« BOOKIHG DLTA |

— this will then generate a booking submission number and take you to your new booking profile
page (select the “My Bookings” to take you to your bookings history)

Mu@ AU$0.00 "?__rﬂ

New Casual Hire

h i >

FILTER CLEAR

®©

My Profile

My Bookings

Change Password

Sign Out
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