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OneCouncil – Enterprise Solution

 10 major business activities

 Over 300 preconfigured business 

processes

 Integrated system, end-to-end 

processes

 Proven practice approach

 Flexible & configurable template

 Platform to support business 

transformation
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Day In the Life Scenario

Blocked Stormwater

Reported by Resident Triage & Schedule Work

Dispatch to Field Crew

Close the Customer Loop

Capture Costs & History
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